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Mahatat Al Alam B2B

Hotels

Transfers

Umrah 
Operators

External 
Agents

Authorized providers(Hotels and 
Transfers) by MAQAM - GDS 

Mahatat Al Alam is integrated 
with MAQAM- GDS



UMRAH BOOKING STEPS

Step 1: Search Step2: Select Makkah Hotel Step 3: Select Madina Hotel

Step 4: Select Transfer Step 5: Make Payment Step 6: Booking Confirmation



B2B Login 
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The Umrah operator/External Agent 
will proceed to enter the required 
login details to have access to their 
personal dashboard.

If the Umrah Operator/External 
Agent has not registered yet; then 
they will proceed by clicking on the 
“register” option.. 



B2B Register
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The Umrah Operator/External 
Agent will enter the required 
details and agree to the Mahatat 
Al Alam terms & conditions to 
become officially registered.

A confirmation email will be sent to 
the Umrah Operator/External Agent 
to verify the provided email.



B2B Dashboard
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After successful login, the Umrah 
Operator/External Agent will be 
redirected to the B2B dashboard

The Umrah Operator/External Agent 
will be able to access all their booking 
history on the dashboard section.

For new booking’s, the B2B user will 
click on the “Search for Hotel’s and 
Transfer’s option ” .



Search
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The Umrah Operator/External Agent  will 
be able to book Hotel’s and Transfer’s OR 
can choose to book only transfer’s, In 
order to apply for an Umrah visa for their 
customers.

The Umrah Operator/External Agent 
will be able to use Sub PCC and Special 
Code’s to receive discounts.

[Note: These codes will be provided by 
hotels.]

The Umrah Operator/External Agent will 
now be able to Book Makkah and Madina 
hotels.



Makkah Hotels
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Now Select a Makkah Hotel from the 
approved providers (Hudux, Agoda and 
Umrah Holidays) by MAQAM.

B2B users will be able to use filters to find 
a hotel suitable to them and can modify 
their search criteria to fit their 
preferences.

B2B users can see hotel policies, a hotels 
description, hotel locations, hotel galleries 
and minimum price (This is inclusive of VAT 
and TAXES) On the Makkah hotels listing 
page.



Select Rooms
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Select Rooms according to your search 
criteria and your desired meal 
preferences.

This page will show complete hotel 
details, descriptions, galleries, amenities  
and room options.  

B2B users will be able to see meal type 
cancellation policies before selecting 
room with meal options.

All three hotel providers have their OWN 
ROOM SELECTION POLICIES! 



Select Transfers
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B2B users will be able to use filters to find 
their required Transfers with or without 
selecting  Additional Services to fit their 
needs

Select Transfers from the approved provider 
(Naqaba) by MAQAM.

B2B users can see Transfer cancellation 
policies, company details available, 
quantity and price (Inclusive of VAT and 
TAXES ) on the transfers listing page.



Checkout
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The B2B users can review all  booking details 
before confirming the booking.

The B2B user will enter the lead passenger 
details with a valid passport number.



Payment with IBAN
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[Note: You will not be able to proceed to
confirm the booking if you enter the wrong
google authentication code or an invalid
IBAN.]

The B2B user will enter his valid and 
verified IBAN by using a google 
authentication code to make payment for 
the required booking.

If the IBAN will be valid and the IBAN does
not have Sufficient balance according to the
booking amount, then the B2B user will not
be able to make successful a booking .



Booking Confirmation
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After the IBAN and google authentication 
codes have been validated then the B2B 
user will be redirected to the Booking 
Confirmation Page.

The B2B user will then see the Booking 
information of all  the services with their 
BRNs(Booking Reference Numbers).

The B2B user will be able to view and 
download the Booking Receipts and the 
Booking Confirmation.

From the Booking Confirmation Page; The  
B2B user  can then cancel the  booking 
according to the cancellation policy.



Invoice
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The B2B User can now access the Invoice 
By clicking on the “invoice” option.

The B2B user will finally be able to 
download or print the invoice.
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Building No 7919. Iskan King Fahad. Al Showqya. 
Makkah. 2434 / 4270 KSA

THANK YOU.

Mahatat Al Alam OTA

info@dow.sa

https://b2b.dow.sa

+ 966 9200 33658


